4. PinPoint Scan 3 Tabs and Settings
This section will describe the different components, options, and use of the PinPoint Scan 3 application
settings on a PC or a Mac workstation. Though the appearance of the PC application differs from the

Mac application most processes, settings, and features are the same.

4.1 Identification Tab

The Identification Tab is the first tab to be
displayed when opening PinPoint Scan 3
and is used to set the personal PIN number
for the user or PC. The personal PIN
Number needs to be configured first in
order for the PinPoint Scan 3 HyPAS
application on the MFP to determine which
user is using the application and retrieve
their destination workflows. PIN Number
should be unique to you, and it must be 4
to 16 numeric characters.

% PinPoint Scan

Identification | Destinations | Document Logs

Enter your personal identification number (PIN) or 1D Card* number.
Important: PIN number should be unigue to you: avoid using common numbers like 1234, 1111, etc.

PIN @

Pin Strength: Weak

ver 305

ede PinPoint Scan
\dentification Destinations Document Logs

Enter your personal identification number (PIN) or ID Card® number.
Important: PIN number should be unique to you: aveid using common numbers like 1234, 1111, etc.

MAC

Strength:

PIN:

9@
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4.2 Destinations Tab
¥ PinPoint Scan

Destinations can be configured in the e Desteatons [Baii
Destination tab of the application. @) veseor
Workflows are displayed in a list format on
<8 Email
the left side of the Destinations tab with
. My D i Welcome to PinPoint Scan
icons to reflect the type of workflow for D v
easy reference. All the destinations Please select a destination on the left.
appearing in the list will be available on the You can also create a new destination by pressing
MEP panel when the user Iogs in to the the Add (+) icon located at the lower left.
PinPoint Scan 3 application.
+
o PinPoint Scan MAC
- -
Identification Destinations Document Logs
@ Desktop Desktop
Document Type Folder Q
8 Email Folder Path /Usersjmacos/Desktop

Scan Settings  File Naming Options

Browse subfolders

Enter filename at the panel

Always show scan settings

Save

4.2.1 Destination Workflow Types
PinPoint Scan 3 allows users to configure workflows to use one of three workflow types: Folder,
Application, or Email.

A Folder workflow will route a scan to a specified folder on the user’s workstation. This
Folder !
workflow may also be configured to allow users to browse sub folders.

An Application workflow will open the scan as a new document in the configured

e Application application immediately. Applications that have registered file associations to JPEG, TIFF
and PDF will be populated in the Select Application dialog but users can browse to the
desired destination if it is not in the list.

An Email workflow will create a new message in the user’s default email application on

Email the workstation and attach the scan as an attachment. Supported email clients are
Outlook 2010 (32- and 64-bit), Outlook 2013 (32- and 64-bit), Outlook 2016 (32- and 64-
bit), Microsoft Office 365 Outlook 2013, and Microsoft Office 365 Outlook 2016.
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4,2.2 One Touch Workflow
A One Touch workflow is a workflow that will begin scanning immediately after the
ﬂ- destination is selected on the MFP. Any one of the three types of workflows can be
configured to be a One Touch workflow in the Panel Options of the PinPoint Scan 3 desktop
application (refer to Page 20 for more information). The workflow icon will change to a One Touch
workflow icon and a small “Scan” image on the lower right-hand corner of the icon will be added. One
Touch icons are only displayed on the MFP panel and not in the PinPoint Scan 3 desktop application.
Because of immediate operation of this workflow, it is recommended to place the documents in the
document processor or on the platen glass before selecting the workflow.

4,2.3 Default Destinations
When PinPoint Scan 3 is installed, three destination workflows are automatically created to give the user
immediate use of the application:

@ Desktop A Folder workflow mapped to the user’s “Desktop” folder.
An Application workflow mapped to the user’s default email program. The default
Email email program is chosen through the user’s system settings so there is no need to

configure the email program in the workflow itself.

o My Documents A Folder workflow mapped to the user’s “My Documents” folder

These default workflows are preconfigured to the most common formatting and scan settings but can
be reconfigured or removed to better suit the user’s specific needs.

4.2.4 Cloud Storage Account Integration

If the user has desktop applications for cloud storage accounts such as Google Drive, Microsoft
OneDrive, or Dropbox (version 2.8 or later), workflows for these applications will be created and also be
imported by default upon installation of PinPoint Scan 3. These destinations can also be reconfigured,
removed, and added later as per the user’s needs.

NOTE: A Google Drive, Microsoft OneDrive, or Dropbox account and associated desktop application is
required in order to utilize PinPoint Scan 3’s Cloud Storage Account Integration feature.

Dropbox NOTE: If a Dropbox hot folder is relocated, the user must restart the workstation before
installing PinPoint Scan 3. Otherwise, PinPoint Scan cannot find the new hot folder location. Additionally,
if the hot folder is moved after PinPoint Scan 3 is installed, the user must manually update the Dropbox
destination in PinPoint Scan 3 to the new hot folder location.
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4.2.5 Nuance PaperPort Integration

PinPoint Scan 3 also works with Nuance’s PaperPort document management software and can be
configured to scan into an existing PaperPort file structure. If PaperPort is installed on the workstation
prior to a new PinPoint Scan 3 installation, a PaperPort destination will be created by default. This
destination can be reconfigured, removed, and added later as per the user’s needs.

NOTE: Nuance PaperPort is required in order to utilize PinPoint Scan 3’s Nuance PaperPort Integrations
feature.

4.2.6 Destination Settings “
All destination types can have the panel options, scan

ment Logs

settings, and file naming settings configured. Users are _
provided with three menus that are used to configure Name My Work Destination
these settings. On the PC application, the menu names Type L
will reflect the options selected in each menu for quick

. . . . Folder Path IC:\M Work Destinatio
reference. This feature is not available in the Mac |Gy i

application, @ Panel Options: Browse subfolders
@ Sean Settings: Custom

Since some settings are dependent on other settings (©) ik N G
being enable certain settings may not be available to a
workflow. For instance, an application destination

workflow will not have the option to enable the “Browse

Subfolders” setting since there are not folders in the

workflow to browse. - MAC
My Work Destination
I Type Folder <]
Folder Path JUsers/macos/Documents

Scan Settings  File Naming Options

Browse subfolders
Continue from selected folder

Enter filename at the panel

Always show scan settings
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Panel Options

Options configured under this menu will be reflected next to the menu title. If no options are configured

under Panel Options, the workflow will be considered a One Touch workflow and the words “One

Touch” will display next to the menu title. Refer to Page 16 for more information on One Touch

workflows.

Browse Subfolder

Continue from
selected folder

Enter file name at
the panel

Always show scan
settings

Scan Settings

Users can choose from four scanning templates or B ol o
customize their own scan settings. When a scanning ®5‘“5‘£‘£j““““ % pu -

. . ) (m) (=) (S
template is selected for use, the name of the template will cg,u,:f?m mjﬁm i?*’ Sea,;:‘;fw
be displayed next to the menu title (ex. “Scan Settings: RN Bl Ml Cemsagesn

” . . File Format | PDF ~| O Duplex

Color Document”). If custom scan settings are configured i — 7] v
for the workflow or the scan template settings are altered, riginl e [Protoften *| O fteseparton
the word “custom” will be displayed next to the menu il = I 1SR

i Primary OCR Language | English +|
tltle' Orientation | Top Edge Top |

Density  Normal +|
(%) File Naming Options: Auta Generated

Color Mode

ent Logs |

Browse the folder structure on the MFP panel (only
available with Folder workflow type)

Returns user to the last folder scanned to instead of
returning to the destination screen (only available
when the Browse Subfolder setting is checked)

Allows the user to enter the file name at the MFP
panel

Will always display scan settings before a scan

Name i_l\_f!_y Work Destination

Type i Folder

Folder Path | C:\My Work Destination

@ Panel Options: One Touch
[ Browse subfolders

Continue from selected folder

[] Enter filename at the panel

[] Always show scan settings

@ Scan Settings: Custom

(;} File Naming (Ontions: Auto Generated

m PDF, TIFF, JPEG, Searchable PDF*
200x200 dpi, 300x300 dpi, 400x400 dpi, 600x600 dpi,
(o[ T-{LEINR I Photo, Text, Photo/Text, for OCR

Page Size

Letter Statement R A4R
Letter R A3 A5
Legal (8.5"x14") Ledger (11”x17”) A5R
Statement Ad B5

FUETR (oL English, Spanish, Portuguese, French
Language
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Monochrome, Grayscale, Full Color, Auto Monochrome, Auto Grayscale

B5R 16K R
B6 Oficio
B6 R Folio
16K Auto
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oJy[:1=1d{eh Top Edge Top, Top Edge Left
DIGHAS Normal, Darker +1, Darker +2, Darker +3, Lighter -3, Lighter -2, Lighter -1
oL ST Check to allow the user to scan more pages than allowed by the document feeder threshold
Check to turn duplex scanning ON

Check to turn Mixed Size scanning ON

Check to allow the user to scan a stack of documents all at once and have each page saved as a

File Separation )
P separate file

AL EN(ele 1 Check to have pages automatically rotated when using OCR

*Requires Scan Extension Kit

File Naming Options

Users can configure to automatically )
@ Panel Options: One Touch
append a prefix, suffix, or timestamp to (5 scaw Seings Gk Do
their scanned documents. Changes in this (2) File Naming Options: Auta Generated

menu will be reflected next to the menu

Prefix | |

[C] Add timestamp

name for quick reference. If no options are
set and the workflow hasn’t been
configured to allow the user to enter the file name at the MFP panel, PinPoint Scan 3 will automatically
generate a file name and the words “Auto Generated” will be displayed next to the menu title.

Suffix | |

IV 8 Value to be appended to the beginning of the file name by default (ex. “PrefixDOCNAME”)

LGRRIGESEE Check to append a timestamp to the file name (ex. “DOCNAME20160302110006”)

Value to be appended to the end of the file name by default (ex. “DOCNAMESuffix”)
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4.3  Document Logs Tab

The Document Logs tab keeps a record of
the documents scanned into the
application. Information such as scan date,
file name, number of files, messages, and
scan location are recorded and can be used
to sort the table.

Log records can also be removed by
clicking the “Clear Log” button on the
lower right-hand corner of the window.

4.3.1 Document Logs Settings

.d -

= pinPoint Scan

Identification | Destinations | Document Logs |

Date
2016/63/03 10:17:56 AM|20160303101016scan.pdi|

File Name Files Message

Location

|C:\Users\a03920\Documents\Project Docy|

2016/02/02 12:49:09 PM|20160302125437.pdf |Opened with email client

N/A

2016/03/02 12:43:00 PM|20160302125437.odf [Exception caught. See the application logger|

N/A

|Opened with AcroRd32.exe

N/A

2016/02/02 12:40:29 PM|doc20160302124930.pdf |Opened with AcroRd32.exe

/A

1
1
1
2016/03/02 12:41:23 PM|doc20160302125025.pdf [1
1
1
1

2016/03/02 12:40:14 PM|20160302124214.pdf

|C:\My Work Destination' 2016030212414

2016/03/02 12:32:59 PM|20160302124202s¢an. pdf]

|C:\Users\a03920\Desktop\ 201603021249

Dispaly Last |50 Records Enable Notifications

Clear Log

PinPoint Scan

Identification Destinatiens Document Logs

Fila N

Location
16 12:0 M 2016 of
03/22/2016 12:02 PM 20160322121249.pdf 1
03/22/2016 12:02 PM T20160322121259.jpg 1

Us

Opened with email client  NA

Delete Selected

MAC

Je!

/Desktop/20
fUsers/macos/Documents/20160322121...

Clear Log

NOTE: The Enable Notifications and Display Last Records settings are not available on Mac workstations.

Display Last Records

Users can change the amount of records saved in the
Document Logs tab by entering a number in this field.
By default, PinPoint Scan 3 saves the last 50 records.

- Records

Dispaly Last [s0

Enable Notifications
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Enable Notifications
Checking the Enable Notifications option will enable

PinPoint Scan 3 to display a pop-up notification on the
workstation whenever a scan job is completed.

Enable Notifications
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5. Using PinPoint Scan 3 on a PC Workstation

5.1  Starting PinPoint Scan 3
Users can open the PinPoint Scan 3 desktop application on a PC workstation from Start menu > All
Programs > Kyocera > PinPoint Scan 3 > PinPoint Scan 3

NOTE: If PinPoint Scan 3 has been used at least once, the application will
reside in the task bar. Double click the PinPoint Scan 3 icon to launch

_ _ = : 11:14 AM
PinPoint Scan 3. - e 3/11/2016

5.2  Setting the PIN Number
1. Select the Identification tab (default & roransen - H #
tab when PinPoint Scan 3 is first ’

(0] pe ned ) . Enter your personal identification number (PIN) or ID Card* number.
Important: PIN number should be unigue to you: avoid using common numbers like 1234, 1111, etc

2. Enter a desired PIN Number between

4 and 16 numeric characters.

PIN 9@
The Pin Strength field will indicate the PinStrengthe Weak

level of security the entered PIN
number will provide by a color code:

° = Weak
e Yellow =Moderate
e |Green = Strong

Keep this PIN number on record in a safe place. You will need it to scan from the MFP. To display the
PIN, click the Eye icon ( G) ) in the PIN text box. Click the Eye icon again to hide the PIN.

NOTE: Alpha characters are not supported when creating a PIN Number.
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5.3  Add a New Destination

1. To create a new destination,
click the ‘+" icon in the lower
right corner of the destination
list. A new destination will be
added with the default name
“New Destination” and the
destination configuration panel
with be displayed to the right of
the workflow list.

2. By default, the destination
name will be “New
Destination”. Destination
names can be changed by
simply clicking in the text box
and changing the name.
Destination names are limited
to 24 characters.

3. Choose the type of destination
in the dropdown list and
configure any necessary
settings.
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= PinPoint Scan

Identification | Destinations | Document Logs

New Destination

Name
@ Desktop

Type Folder
@ Email
O My Documents
O New Destination

Folder Path | C:\Users\UserName\Documents
() Panel Options: Enter Filename, Always show scan settings
(%) Scan Settings: Color Document

() File Naming Options: doc_20160525102312

= pinPoint Scan

Identification Destinations | Document Logs

Name My Work Destinatiorll

@ Desktop
@ Email
D My Documents

My Work
Destination

Type Folder
Folder Path | C:\Users\UserName\Documents

() Panel Options: Enter Filename, Always show scan settings
(%) Sean Settings: Color Decument

(%) File Naming Options: doc_20160525102312

= pinPoint Scan

Identification | Destinations | Document Logs

Name
@ Desktop

My Work Destination

Type Folder
9 Email

Application
Folder Path 3
Email
(%) Panel OptkE2IgEE
O My Documents

() Scan Settings: Color Document

() File Naming Options: Auto Generated
6 My Work
Destination

"l':: Remove




4. When all settings are
configured press the “Save”
button on the lower right-hand
corner of the window. Your
destination will now be
accessible at the MFP panel.

5.4  Remove a Destination
1. Inthe destination list, select
the workflow you wish to
remove.

2. Click the “Remove” button in
the lower right-hand corner of
the window.

P PinPoint Scan - O X
neme My Work Destination |

@ Desktop
e [fom B
@ Email Folder Path | CaUsers\UserName\Documents N |

@ My Documents

(%) Panel Options: Enter Filename, Always show scan settings
(%) Scan Settings: Color Document

7 | (%) File Naming Options: Auto Generated
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You will receive a confirmation
window asking if you are sure
you want to remove the
destination. Click “Yes” to
confirm and remove the
destination or “No” to cancel.
Your destination is now
removed and will no longer
show on the MFP panel.

=

@ Desktop
@ Email
O My Documents

6 My Work
Destination

Identification| Destinations | Document Logs

| Hame My Work Destination

Type Folder
FolderPath | C:\Users\UserName\Documents

() Panel Opticns: Enter Filename, Always show scan settings
() Scan Settings: Color Document

(%) File Naming Gptions: Auto Generated

Remove Destination

Are you sure you want to remave My Work Destination?

Yes No

Remove
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6. Using PinPoint Scan 3 on a Mac Workstation

6.1  Starting PinPoint Scan 3
Users can open the PinPoint Scan 3 desktop application on a Mac workstation by opening the
Applications folder from the Dock or Finder and clicking on the PinPoint Scan 3 icon.

NOTE: If PinPoint Scan 3 has been used at least once, the application will @
Lo Tue 942 AM Q =

run in the background and can be accessed from the menu bar on the top-

right corner of the screen. Click the PinPoint Scan 3 icon and select “Open
PinPoint Scan”.

6.2  Setting the PIN Number

1. Select the Identification tab (default tab o d’ &
when PinPoint Scan 3 is first opened). oot s oonet gt
1t our personal identification number (PIN} or ID Card* number.
Important: PIN number should be unigue to you: aveid using commaon numbers |ike 1234, 1111, etc.
2. Enter a desired PIN Number between 4 and
16 numeric characters.
The Pin Strength field will indicate the level of
security the entered PIN number will provide by
a color code: Stz |
PIN: Q@

. = Weak

e Yellow =Moderate

« [Green| = strong

Keep this PIN number on record in a safe place. You will need it to scan from the MFP. To display the
PIN, click the Eye icon ( q) ) in the PIN text box. Click the Eye icon again to hide the PIN.

NOTE: Alpha characters are not supported when creating a PIN Number.

Copyright © 2018 KYOCERA Document Solutions America, Inc. All rights reserved. 31



6.3

Add a New Destination

To create a new destination, click the ‘+
icon in the lower left-hand corner of the
destination list. A new destination will
be added with the default name “New
Destination” and the destination
configuration panel with be displayed
to the right of the workflow list.

A destination name can be entered
where “New Destination” is displayed in
bold letters. Destination names are
limited to 24 characters.

3. Choose the type of destination in the

32

dropdown list and configure any
necessary settings.

) PinPoint Scan
@ Desktop. My Work Destination ]
Document Type | Folder
Email Folder Path | Desktop |
@ My Work Destinat... [l Scan Settings  File Naming Options |
| Browse subfolders
|| Enter filename at the panel
|| Always show scan settings
E
| save |
PinPoint Scan
Desktop My Work Destinati
Folder
Document Type
Emall
f— Folder Path T ==’ |
@ My Work Destinat... Scan Settings  File Naming Options
I Browse subfolders
|| Enter filename at the panel
(| Always show scan settings
iz

| Save
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4. When all settings are configured press
the “Save” button on the lower right-
hand corner of the window. Your
destination will now be accessible at the
MFP panel.

6.4 Remove a Destination
4. Inthe destination list, select the
workflow you wish to remove.

6 Document
@ Email

Ay Wo

@ Deskiop.

k Destinat

5. Click the “-” button in the lower left-
hand corner of the window. The
selected destination will be removed
immediately.

FinPoint Scan

My Work Destination

Type | Folder

a

Folder Path [ Desktop |

- [ZICCEEDN scansettings File Naming Options |

|_| Browse subfolders

|| Enter filename at the panel

| save
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7. Using PinPoint Scan 3 on the MFP

7.1 Connect to Workstation using PIN

1. Pressthe “PinPoint Scan 3” {3} Home
application icon on the home screen Select the function.

of the MFP. > ﬁv
, N
=

Job Box

Status/ Device Accessibility Language System
|8 _JobCancel Information Displa! Menu
Status

2. After the Application opens, enter FfinPth Scan ®
your personal PIN and press the
button on the panel.

3. Once the MFP connects to the user’s F Hello John Smith ®
workstation, the control panel will '

display the destination icons.

Desktop Email My Documents
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7.2  Connect to Workstation using IP Address

If the MFP fails to connect to the computer with the entered PIN, the user can try connecting by re-
entering their PIN (found in the Identification Tab of the computer application), or they can enter the IP
address of the workstation.

1. Pressthe "Enter P Address’to  [NEIPIRERUIRSCAT L ®
proceed to find PC screen to
continue.

‘Unabie to find a PC ass his PIN. in, ar try.

A ‘saaiching by IP Address.

2. Enter the IP address of the |__fi_nPoiln$Pdecant o ®
workstation and press the @
button on the panel to continue.

IP Address

© ®

4. When the MFP connects to the I_ tiﬁi‘!&ﬂ?ﬂﬂ.ﬁmith
computer successfully, the control

panel will display the destination

Icons.
Desktop Email My Documents

®

NOTE: Connect to computer by IP Address will still verify PIN number. Therefore, if the MFP fails to
connect to the computer with correct IP Address and displays the message “PinPoint Scan 3 failed to
locate your PC with the provided PIN and IP address”, verify that the workstation has a proper PIN
number configured.
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7.3  Connect to Workstation using Proximity Card

Proximity cards can also be used instead of PIN numbers to connect to computers. To use a proximity
card simply configure the PIN number in the PinPoint Scan 3 desktop application to the same number as
the proximity card. Then, at the MFP panel, open PinPoint Scan 3 and swipe the proximity card when
prompted for the PIN.

NOTE: In order to use proximity cards, the MFP requires the installation of Kyocera’s Card Authentication
Solution. Please refer to Card Authentication manual for the supported Card Authentication Solution.

7.4 PIN Conflict

A PIN Conflict occurs when two or more @5 PinPoint Scan ®
users are using the same password in
PinPoint Scan 3. When a conflict occurs, both
users will enter a “conflict” state requiring
both of them to enter their network —
password at the MFP panel in order to
connect to PinPoint Scan 3 and retrieve their
destinations.

Additionally, the PinPoint Scan 3 application on e -
entification | Destinations | Document Logs

the workstation will open indicating that the user

is in a PIN conflict State and instr‘uct them to Enter your personal identification number (PIN) or ID Card* number.

Important: PIN number should be unique to you: avoid using common numbers like 1234, 1111, et

change their PIN. They will be required to login to
PinPoint Scan 3 at the MFP using their network

password until their PIN numbers are changed on PIN feeee A

the workstation. Once the PIN number is changed P

they will no longer be in a “conflict” state and

they can sign into PinPoint Scan 3 normally. Amwmm.@ﬂf?ﬁﬂ?i“iiii“;i'r'lﬂmmm eu
will be prompted for & password until the PIN is changed.
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8. Scanning to the Workstation

Once logged in to PinPoint Scan 3 on the MFP, the user will see a list for their destinations. To begin a
workflow, simply select the destination you wish to use. The steps required to complete the scan may
differ depending on the options configured for each workflow. These steps will cover what is necessary
to complete the three basic default workflows provided with PinPoint Scan 3.

8.1  Scan to Desktop

1. Select the PinPoint Scan 3 Application icon on the MFP.

N

Log in to your account using either your PIN, IP Address, or Proximity Card.

3. Place documents in the document processor or on the platen glass.

4. Select the “Desktop” workflow.

5. Review and/or change the scan
settings then press the scan button
on the lower right-hand corner of the
panel screen to begin the scan.

Copyright © 2018 KYOCERA Document Solutions America, Inc. All rights reserved.

[®5 Hello John Smith
= ] Please selact a destination.

e

Desktop

Q

Email My Documents

-

PinPoint Scan

Edit Scan Settings

5)/51

Comm 5553
n Scan Density: File Separation:
0 off

®
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6. Scan will begin and upon completion ¥ Starting scan ®
you will be returned to your
destinations screen.

I 01100 I
10101

Cancel
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8.2 Scan to E-mail

1. Select the PinPoint Scan 3 Application icon on the MFP.
Log in to your account using either your PIN, IP Address, or Proximity Card.
3. Place documents in the document processor or on the platen glass.

4. Select the “Email” workflow. ’E Hello John Smith ®

= _J Please select a destination.

@009

Desktop Email My Documents

e
5. Enter a file name if desired then F PinPoint Scan ®
press the @ button on the panel to
continue.
20160303124624
6. Review and/or change the scan [#5 PinPoint Scan ®

settings then press the scan button
on the lower right-hand corner of the
panel screen to begin the scan.
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7. Scan will begin and upon completion ¥ Starting scan ®
you will be returned to your

destinations screen.
I 01100 I
1Nn1n1

Cancel

PinPoint Scan 3 will open a new email E AL

Untitled - Message (HTML)

7T E - O X
message on the workstation and the <clEeEe e B gy 0 B [3 e
scan will be attached as an B R - (=N s I
attachment. = :
e |
B Subject ‘

Mtached [

20160314144854.001 (15 KB]

Subject

Attached 1) 20160314144854.pdf (15 KB)
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8.3  Scan to My Documents

1. Select the PinPoint Scan 3 Application icon on the MFP.
Log in to your account using either your PIN, IP Address, or Proximity Card.
3. Place documents in the document processor or on the platen glass.

N

4. Select the “My Documents” 5 Hello John Smith ®

)7_3 Please select a destination.
workflow.

Desktop Email My Documents

\ P
\
5. Select the folder you wish to scan Ff\iﬂﬁ&m\éﬁﬂ @

into and press the @ button on the
panel to continue.

Select Folder to Open

», My Music
=

+, My Pictures
/

& My Videos

® R

6. Review and/or change the scan F PinPoint Scan ®
settings then press the scan button

on the lower right-hand corner of the [ /
panel screen to begin the scan. ok Vi

7. Upon completion you will be
returned to your destinations screen.
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8.4  Cancelling a Scan

Once a scan has begun it can be cancelled by
pressing the “Cancel” button on the lower left-

hand corner of the panel screen.

A screen will display indicating the scan has
been cancelled. Press the “Finish” button on the
lower right-hand corner of the screen panel to

return to the destinations screen.

8.5  Exiting PinPoint Scan 3 at the MFP

You may exit PinPoint Scan 3 on the MFP at any
time by pressing the ® button on the upper

right-hand corner of the panel screen.

42
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9.1

9.2

9.3

Troubleshooting

Unable to locate computer workstation

Symptom:

When the @ button is pressed to login to PinPoint Scan 3 or a proximity card is used, the
connection to the user’s workstation fails.

Check:
e Ensure that the network cable is connected and link lights are active.
e Ensure that the PinPoint Scan 3 application is launched on the computer workstation.
e Ensure that the computer workstation is awake.
e Restart the PinPoint Scan 3 application on the computer workstation by right-clicking

the icon in the task bar and selecting “Terminate”. Then, launch PinPoint Scan 3 again.

Wake up the computer workstation from sleep or hibernation.
e Onthe MFP panel, try the “Enter IP Address” feature to connect by entering the
Hostname or IP Address.

Scans to cloud storage account folder don’t show up in cloud storage account
Symptom:

When scanning to a cloud storage account, the scan shows up in the desktop folder for the
account but the file isn’t seen when logging into the account online.

Check:
e Make sure the “sync” application for the specific cloud storage account is running.
e Check cloud storage account sync settings.
e Refer to the respective cloud storage account’s documentation for more help and
troubleshooting tips.

Unable to login with proximity card

Symptom:

When logging in to PinPoint Scan 3 on the MFP with a proximity card, the screen displays
“Unable to find PC associate with the PIN” message screen.

Check:
e Make sure the proximity card number is properly entered as the PIN on the
Identification Tab of the PinPoint Scan 3 desktop application.

If issues persist, please contact your authorized Kyocera or Copystar Dealer for assistance.
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