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1 Overview

EMS communicates to the IN/IS/IM series mailing systems through an application called the “iMeter for 4/5/6

Series Server”. This server gets installed locally on the PC when EMS is installed. The iMeter Server controls the

communications between the IN/IS/IM Mailing Machine and the EMS. This server is referred to as the XBUS when

configuring the mailing system. The iMeter Server configuration menu in the Windows System Tray is used to

configure, control and monitor all communication. In a multi station configuration the iMeter Server is installed on

each computer that an IN/IS/IM Mailing Machine is connected to.

EMS will communicate to the IN/IS/IM Series via a network connection.

2 Supported Configurations

Base Model

‘ Minimum Base Firmware

EMS Version Base Firmware DWP Firmware Feeder Meter Type
Version Version Firmware
(if applicable) Version
IN 600/700 Series 9.10.06 or 4.17 or Higher 18 or Higher NA 112 - Neopost
Higher 116 - Hasler
I1S/IM 400 Series 9.10.06 or 4.13B or Higher 18 or Higher N/A 112 - Neopost
Higher 116 - Hasler
1S5000/6000 9.10.06 or 2.0.0.13.5 or Higher N/A N/A 122 - Neopost
IM5000/6000 Higher 126 - Hasler

3 Installation summary — Read First

To have the most stable and successful installation of an EMS and an IN/IS/IM mailing system, the following steps

need to be performed:

e wWNPRE

Verify that MAS is enabled on the IN/IS/IM series
Configure the Network
Setup Remote Account Management on the IN/IS/IM Series

Configure EMS

Configuring a Meter Server Delay if needed

© 2021 Quadient, Inc.
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4 Verifying that MAS is enabled on the IN/IS/IM
Series

In order for the Mailing systems to communicate properly the MAS function needs to be enabled on it. This step is
not needed on an 1S/IM6000.

IS/IM 420 - 1S/IM440 IN-600 - 1S/1IM440Plus IN-700/750 - 1S/IM-480/490 — 1S/IM
1S/1IM460 5000

Press the “Menu” button.

Yoo

Scroll down and select “13 Supervisor”. Select” OK”.

Enter the service pin code of 17930. Select “OK” to continue.

4. Select 4 - “Service Tools”. Select “OK” to continue.

f Homescreen - [Standard]

escendng ¥ 76,065.394
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1S/IM 420 - 1S/IM440 IN-600 - IS/IM440Plus IN-700/750 - I1S/IM-480/490 — IS/IM
1S/IM460 5000

6. Select 1 - “LAN Settings”. Select “OK” to continue.

7. (1S/1M420 - 1S/IM440) Verify “MAS” is set to ON.

QO

8. (1S/1M440plus — IS/1IM5000) Select 2 — “Type of Connection”.
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1S/IM 420 - 1S/IM440 IN-600 - IS/IM440Plus IN-700/750 - I1S/IM-480/490 — IS/IM
1S/IM460 5000

9. (1S/1M440plus — IS/IM5000) Verify that MAS is set to “Available”.

L oe @
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5 Configuring the Network

The preferred and recommended method for connecting an IN/IS/IM to EMS is with the use of a router. This
document covers this scenario exclusively as it is the most dependable method.

The purpose of using a router is to create a separate network that is isolated from the customer’s “house” network.
This configuration isolates the systems from network traffic, noise, and other instances of bonjour services. This
configuration is proven to help mitigate connection issues with the mailing systems connected to EMS.

The configuration will allow the mailing machine and computer to connect with the customer’s network, but
isolates the IN/IS/IM machine and computer to its own subnet. This document was written for the Linksys WRT120
router. The principles outlined can be used with other routers.

| Note: This configuration should only be used with approval of the customers IT staff.
Other methods that are not recommended are outlined in Appendix C

| Note: This setup is only to be used for Static IP addresses. DHCP will not be a supported configuration

5.1 Parts Needed

Product Quantity
WRT120N Home Router (PN = Wireless-Router) 1
Ethernet cables (straight through cables) 3

5.2 Configuring the WRT120N Router

This section will cover configuration of the router.

Note 1: Do not use the install CD. No drivers or programs will need to be installed for this configuration.

Note 2: The router should only be connected to the customer’s network after it’s been configured.

1. Connect one end of an Ethernet cable into port 1 on the router. Connect the other end to the LAN port on
the PC

© 2021 Quadient, Inc. Page 8/68
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2. Connect the power supply to the Router and plug it in to the AC wall outlet

3. Open a web browser on the PC (i.e. Internet Explorer). Type in the default router IP address of
192.168.1.1 in to the address bar

Fe B Vew Fovories  Took el
= b
g ) O O R

it M N uat
Doubfe-cick Enter Y152, 168 1,1"
Intarnet Explorer (router's default IP
address).

4. A new window will prompt for a User name and Password. User name and password are both “admin”

The strver IRLINLLY e WETLION ingues 3 L2 v ve i pidwiv e

Marsng The renr b mgotstng st your saervarse and promweed ¢
1ot i oe reacae e R afuakioon wihed! ¢ senuee
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§ r e uw

Comest
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Note: If you are unable to Access the Router’s Web-Based Setup Page, reset the router for 30 seconds. Try
accessing it with the default IP address “192.168.1.1”. If you are encountering problems please visit
http://homesupport.cisco.com/en-us/support

5.2.1 Disabling Wi-Fi

The wireless function of the router will not be needed in this configuration. Follow the steps below for disabling the
Wi-Fi connection.

1. Onyour router’s web-based setup page select “Wireless”

m LUinkays £1009

Wireless e Wretens Saczatry Saarietiotn ftraarrvy Adrimsrann

i
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2. On the Basic Wireless Settings sub tab, look for Network Mode

Basic Wireless Settings

Configuratien View © Marwal O WiF) Protectad Setup
Tsewark Mode Thinod et
Hetwask Nara (SSID) '5‘37:‘ i
Chaneel Virdth Viealese-G Orly -
Viveless8 Only
Chanre! Vireless ti On)

3. Select Disabled and then click Save Settings

Masic Wiieiene Setlings

L e L )

[nastses - I T
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5.2.2  Disabling the DHCP server function

Note: It is imperative that the DHCP function is disabled on the Router. If the DHCP server is enabled and
one of the ports on the router is inadvertently plugged into the customer’s network the router will start to
broadcast IP addresses which will conflict with the customer’s network. This will create widespread network
issues including phone issues on a VOIP network.

1. From the Setup > Basic Setup tab under “DHCP Server Setting” select Disabled. Select “Save Settings”

after doing so

Ireninet Seno

LINKSYS by Cisco
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5.3 Assigning a Static IP to the Computer

The computer will have to be configured with a Static IP address. On the local computer, a static IP address must be
configured prior to establishing communication with the IN/IS/IM mailing machine.

5.3.1  Window 7 Professional

1. Select Start> Control Panel > Network and Sharing Center. Click on the Local Area Connection, and select
“Properties”
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—re ——
e Vv yEa1 Lars whaed D ORI TUIET Sl i L sETwItaTe
R A = x -
R -y -~ ——
-_e P g
- b0 et
B ey 1 i b b ——
W o o el NP
g s a4y e
L L L T PP p——
o>y
e w01 b o g . 51 Y ek e
* R B it - - — S —— Sy — _—
- R—
Hr— Cgres ot 0 2P ek, & 94 b e ey
r—rem
e

2. Highlight Internet Protocol Version 4 (TCP/IPv4) and select ”roperties”
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3. Use the following IP address range and Preferred DNS server address. Manually type in a desired IP
address for the computer. The Subnet Mask should automatically populate based on the class of the IP
address. The default gateway will be the IP address assigned to the router which is 192.168.1.1. Use
the IP configuration values listed below for programming the computer:

IP Address 192.168.1.2 (example) valid range: 192.168.1.2 to 192.168.1.255
Subnet Mask 255.255.255.0

Default Gateway 192.168.1.1

Preferred DNS server 8.8.8.8 (Google’s DNS servers)
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5.4 Configuring the Mail Machine

1. Connect one end of an Ethernet cable into port 2 on the router. Connect the other end to the LAN port on
the Mailing Machine

2. The IN/IS/IM mailing machine will need to be configured with a static IP address.
Use the chart below for programming the mailing machine:

IP Address 192.168.1.3 (example) valid range: 192.168.1.2 to 192.168.1.255
Subnet Mask 255.255.255.0

Default Gateway 192.168.1.1

Preferred DNS server 8.8.8.8 (Google’s DNS servers)

© 2021 Quadient, Inc. Page 13/68
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5.4.1  Assigning a Static IP on the IN/IS/IM systems

IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 IN-700/750 - 1S/IM-480/490 - IS/IM 5000 | 1S/IM6000

On the IS/IM Base, select “Menu”

e ———————————————————————————
- u i
v | :

CFF
u = MF-‘~JU‘

Select “Supervisor”

=
nu

@ O@E

Enter the PIN number 09430 and select “OK”

Descendng § 76,065 394
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IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 IN-700/750 - I1S/IM-480/490 - IS/IM 5000 | 1S/IM6000

Select 4 — “Service Tools”.

Select 1 — “Connections”.

Select 1 — “LAN Settings”.
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IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 IN-700/750 - I1S/IM-480/490 - IS/IM 5000 | 1S/IM6000

Select 3 - “LAN Settings”. For I1S/IM6000 proceed to step 8.

o [P e

Turn DHCP OFF by selecting “2 Manual” (1S/IM420/440). All other systems Select 1 to turn DHCP off.

Enter the IP Address information of:

© 2021 Quadient, Inc. Page 16/68
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IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 IN-700/750 - I1S/IM-480/490 - IS/IM 5000 | 1S/IM6000

Enter DNS Information of:
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IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 IN-700/750 - I1S/IM-480/490 - IS/IM 5000 | 1S/IM6000

Verify Proxy is set to “Off”. Select “OK”
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IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 ‘ IN-700/750 - I1S/IM-480/490 - IS/IM 5000 ‘ 1S/IM6000
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5.5 Attaching the router to the Customer’s Network

The router will need to be attached to the customer’s network to provide internet access. The router will be on its
own private network and have its own subnet.

1. Connect the port labeled “Ethernet” to the customer network with a standard Ethernet cable

Check to see if the router has an IP address assigned to it by the customer’s network:

Open web browser and type the following URL: http://192.168.1.1

Enter the user name and password (admin for both)

Click the check Status tab and it will display the network configuration

In the event that this information is not displayed, verify all cables are connected

If everything is connected and there is still no network information displayed, use the

Release IP Address function, followed by Renew IP Address. Give this a few minutes and the network

uhwNE

information should be displayed
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Note: If you are encountering problems please visit http://homesupport.cisco.com/en-us/support
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6 Remote Account Management Setup

Remote Account Management is a feature offered in the IN/IS/IM Series, which allows a remote device to handle all accounting abilities and provide
access directly through the Mailing Machine Interface.

IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 IN-700/750 - I1S/IM-480/490 - IS/IM 1S/IM6000
5000

On the IN/IS/IM Base, select “Menu”.

B ————rrr ] Ee———
t ! ﬂ Homescreen - [Standard]
e Yo
o

Descendng § 76 065 394

< e

Select “Supervisor”.

| } u
b

QaaE

Enter the PIN number 09430 and select “OK”.
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IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 IN-700/750 - I1S/IM-480/490 - IS/IM 1S/IM6000
5000

Select “Account Management”.

LI ST}

3L MO00a sl secEas Conpi

TN

|

l 1 'Inu««n WA MOCEDT CHINT

QOB

Select “Account Mode Selection”.

QDo

Select “Remote Account Management”, and then select “OK”.
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IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 IN-700/750 - I1S/IM-480/490 - IS/IM 1S/IM6000

5000

| ihooun-lhmunultﬂ
[}

A

LoD

|

For Enter the Xbus configuration, type in the computer name from the keypad.
Example: If the computer name is MAILPC, then you would enter MAILPC as the Xbus configuration name.

[ Actmmd Musde Seleectmn
frees e “Doa ene
—
I | M

QU emee ...

When the Account Mode Selection message appears on the mailing machine, press the Sleep button, located on the upper-right corner of the Mailing Machine
Interface.

© 2021 Quadient, Inc. Page 23/68



Classification: INTERNAL
Document name:  IN/IS/IM Mailing System Interface Guide

IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 IN-700/750 - I1S/IM-480/490 - IS/IM 1S/IM6000
5000

[ neopost.;‘ J

00000 €

Press the Sleep button again to wake the IN/IS/IM Base. Once the Base is completely awake, check the following:
iMeter Server: If a valid connection has been successfully established, the Meter/Base information of the IN/IS/IM Series should be displayed

Mesiager L) P lne: “

legnvard ing)
Mater 041111200343, Dage (DBOTANNT) T har connecand Maset 1
Cornected 1o the XSen
CA3 Senten Mater Server RuntimeMT1LXBUL Discorery Advertnes a1e stated.
CUS Saries Motar Secver RuntineMT1 XBus Seceer aie stanted

If a valid connection has been successfully established, the display should display “Enter PIN code”.
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IS/IM 420 - 1S/1M440 IN-600 - 1S/IM440Plus IS/IM460 IN-700/750 - I1S/IM-480/490 - IS/IM 1S/IM6000
5000

[R——
= [ ]
ST — .
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7 Configuring EMS

Once the iMeter Server has been properly configured, use the EMS to link the communication for iMeter Server.
Prior to performing this configuration, verify the following three action items:

1. The IN/IS/IM Series Base is currently awake and displaying “Enter PIN code”

2. The meter on the IN/IS/IM Series Base has been funded and a tape or envelope has been run with at least
$.01 worth of postage. Communication to the IN/IS/IM Series Base will fail during this portion of the meter
is not prepared properly

3. Increase the Low Funds setting on the IN/IS/IM Series Base to $99.99 or a set amount designated by the
user. This will prevent any warning messages from appearing as transactions are being processed

Once these tasks have been completed, proceed with establishing communication between EMS and the IN/IS/IM
Series Base.

1. Loginto EMS

Thes prodect s keensed 1o

NEOPOST USA

478 WHEELERS FARMS RD
MILFORD, CT 06461

D atate of 118 (roges b IpsyKmed 16 the bins | ated orepary Wi batat e

Thee corvperms progeen [e procecied Oy Copprghe lea end Teatan
o Satobaton of th pragram of sty Dartaon of 11 Ty el o aesere Chnttand crvnanel penaties.
Viclerces Wi be sroeecaded 1e the T e ererd pozaidle wader e lee

[ b
F3
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2. Click on “System Setup”

Thes prodect i kesnsed 1o

NEOPOST USA _ E—
I T

478 WHEELERS FARMS RD b

MILFORD, CT 06461 EMS | oA

BY NEOPOST

D ptde of 11o8 (o o8 1ea IR 16 The pline | ated sorvpuy W batat v

Thes comvparer progeen [e procecied Oy SOPpIghT M and
o Sanbaton of s pragram o sey o It iy
Viclarors Wi be sroeecased te the varew soent poziitle wder e lew

3. Click on “Hardware Setup”

Meters & Diff Weight Restore Default Settings

Password Maintenance Print System Setups

Re-assign FKeys Custom Rates

Custom Carmiers Edit Extra Shippers

Web Updates

Cs tly Selected Shipp
NEOPOST USA 06451CT
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4. Select IS Meter Setup

Aemote Scale [None <] [MOS Spectrum |
Thermal Label Printer [usB | [zDesigner ZD420203dpi 2P|

Mnns‘tws‘

Labal Setups

Custom Sounds

None 4
5 Meter NOT Configurad
Selections l““ EI [ Dawer .
INone B
Save & Exit
; | T Aute MRt by e
© Cutkeytock
T Singhe Koy Specal Sanvice
. Print Request To Send Fom

5. The meter configured to communicate to the iMeter server should be listed. Select “Use IM Meter”, then
select”Save”
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6. Once complete select “Save & Exit”. The system is now configured

Custom Sounds

Carrior Activations

Restore Menu
Selections

Save & Exit

~1 0000

Aemote Scale [None -/ |MOS Spectrum -
Thermal Label Printer lusB  «| |ZDesigner ZD420-203dpi ZP1 -|
Addres Only Label Priner I ——
1J 108 Meter m

L) Meter None %

—

Report Printer [None ] T s
Lexmark Printer [Nene -

™ Print Multi-Piece Invoice by Shipment
™ Auto MP! by Account

& Ciel Key Lock

I Singla Koy Special Serice

" Use Touch Screen Keyboard

~ Print Request To Send Fom

Once connected the IN/IS/IM series screen will now display that it “Controlled by PC Application”
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8 Setting an iMeter Server Delay

On some systems when the PC starts the meter server is started prior to the PC’s networking services which causes
the IN/IS/IM system to fail to connect without restarting the server. It is recommended that with every installation
a meter server delay of at least 30 seconds is set.

8.1 Delayed Start Up

Note: The meter server can have a delayed startup between 1 and 99 seconds. This value is an approximation as a
computer’s CPU and BUS speed can have an effect on the actual delay. To adjust the delays go to the properties of the meter
server and change the target path.

To modify the startup time, perform the following.

1. Access the properties of the startup icon
a. For Windows 7 Go to Start Menu > All Programs > Startup > right click on “IS Series Meter Server’

and select properties
Intei(R) Mansgemnent and Security
5 Martenance
5 Microsoft SQL Server 2005
b Neopost Makng snd Shpping Solutsons
L Statup
[ 15 Sevies Meser Server

J

..........
......

Back

2. Setting the startup delay

Once the IS Series Meter Series Server properties are displayed the delay is entered within the Shortcut Tab on the
Target Line. At the end of the target line enter a <space> —dxx were xx represents the amount of the delay in
seconds. The example below would create a 60 second delay at startup.

—

T 7 e Pt Srwe “ene Pepwres -
Secomy | e 1 e
- dert Langanie,

[ R —

Topt o e -

T omgtors 1 Sy M S utwn
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Bun T 08 S M S Pt
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8.2 PC Proper startup sequence

Once the meter server starts it will stay displayed on the system desktop until the operator minimizes it. This is
done so that the user can now see that the meter server is fully started and has successfully connected to the XBUS

prior to turning on the mailing system.
The proper startup procedure is:

1. With the Mailing System powered down or in a sleep mode turn on the PC and wait until the meter server
is displayed on the desktop and indicates that it has connected to the XBUS

Rle  Tools Meb

iMeter™ Server for 4/5/6 Series
1 Connected 1 Allowed
Connected Meters Cannected 1o {Ber
Moter Senal Base Sanal Mator Meter pc Controling
- Numbes Connected  Slespng  Connected oC Opecaber: | Acouk

S e oo~ = s

=2

2. After the meter server has connected to the XBUS power on the Mailing System. A checkbox will appear
below “Meter Connected” once the meter has successfully connected

e Yoy ey
1Comected | Mlewed
Petar Sl Bave Seid lew . Mee v O PV —
s _N e, @ =y
Turction "t meter eepecas set
mMﬁ*W.m
Fusction "gn NP o PP
e gt ~
UGN a1 TR g RIBET” TeApanne Senl
MI1203706] Ac o3iane {BeIM1303708)

3. After the Mailing System has connected to the Meter Server you can then launch EMS
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9 Appendix A — Program Information

The following table demonstrates the two (2) programs that makeup the iMeter Server, in addition to their location
and purpose.

Program Complete Location Service Name  Purpose
iMeter Server C:\IS Series Meter Server **n/a Captures and handles the
Runtime\l400MeterServer.exe communication exchange

between the IN/IS/IM Series
system and EMS.

Bonjour C:\Program Files\Bonjour\mDNSResponder.exe Bonjour Enables the IN/IS/IM Series
Service system, along with other
software services, to
automatically configure it on a
network

9.1 Bonjour Service

When the iMeter Server software is installed, the “Bonjour Service” will be shown in the Windows Services catalog.

Note: It is recommended that the computer be left undisturbed for 5 minutes after startup. Since the Windows
Services can take some time starting, waiting for a short period before starting EMS may prevent any communication

issues.
4 Seraces - [m ] x
Fle  Action  View Halp
e mibdds Bm »enn
| Servcm floxe) |
Bonjour Service Name ? Descrption  Status Statup hpe  LogOnds A
3 Auto Time Zone Updater Automatics... Disabled Local Service
ME - lhcm“ L5 AVCTP senvice This & Audi... Masmual (Tig-.  Local Service
| L3 Background intelligent Transfer .. Trarafers fil., Menul Lol Syste..
£, Background Tesks Infrastructure. Windows in.. Running  Automatic Local Syste..
Description: £}, Base Ritering Engine TheBase Fl. Rummng  Automatic Local Service
koubies hundwme sewces o £ BtLockes Drive Encryption Send... BOESVC hos. Muemusl (g Local Syste
software services to sutomatically . ) p= %
Figure themsahves on the & Block Level Backup Engine Servi.. The WBENG.. Manusl Local Syste..
|| and advertise theit presence, £ Bluetooth Audio Gatewsy Service  Senvice sup.. Manual (Tig..  Local Service
L3 Blustocth Support Service The Blueton... Manusl (Trig-.  Local Service
& Blurtooth User Support Service_. The Bluetoo.. Mot (Trig.  Local Syste..
L4 BranchCache This service . Manusl Network 5.,
L)y Capabibty Access Marager Serv... Provides fac... (X Local Syte..
£ CaptureService_77dod Ensbles opti.. Meanusl Local Syste..
£ Cellutar Time This service Maral (Tig..  Local Senvice
L) Certificate Prepagaticn Coplen user ... Mol (THg.,  Local Syste..
£ Ciient Licenze Service (CRpSYC)  Providesinf... Runming  Menusl (g, Locel Sate.. v
|\ Extended {Standard /
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9.2 Firewall / Antivirus Permissions Needed

Most computers will have Firewall and Antivirus software of some description installed. The Firewall may be part of

the Operating System or it might be a software-based desktop Firewall. The Firewall could also be hardware based,

providing security for a private network (LAN) by separating it from the Internet or other networks.

One role of a Firewall, in simple terms, is to block traffic to particular ports. In some circumstances, this could

prevent EMS from functioning as intended. The port access permissions for EMS vary according to the

configuration used. However, four main instances should be taken into great consideration:

9.2.1 Firewall Exception for Programs in Windows 7

Below are instructions for making an exception for the Windows 7 firewall.
1. Select Start > Control Panel > System and Security. Click on “Windows Firewall”

2. Click “Advanced settings”
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3. Right-click “Inbound Rules” and then select “New Rule”
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4. Select the radio button for the appropriate exception (for example: Program). Select “Next”
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5. Select the radio button for “This program path:” then click “Browse”
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6. The programs “mDNSResponder” and “MTIXBus Server” need to be added to the Firewall rules. Start by
browsing to C:\Program Files\Bonjour. Select “mDNSResponder” and click “Open”. Click “Next” and on the
following screen make sure the radio button for “Allow the connection” is selected, then click “Next”
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7. Check the appropriate network configuration that applies to this exception (for example: Domain, Private,
etc.) Select “Next”
W - b b W at -
':-'l-‘w—'-—-n‘-il-.—-—
chee || e ] ke
8. On the next screen type in a name to identify the exception (for example: mDNSResponder). Click Finish
9.

C:\IS Series Meter Server Runtime\MTI.XBus.Server.exe

9.3 Port Firewall Exceptions in Windows 7

Below are the instructions for adding port exceptions in Windows 7 firewall. Please follow steps 1 —

Firewall Exception for Programs in Windows 7 before continuing with the following steps.
For the specific ports needed please refer to the grid above.

1. Select the radio button for “Port” and click “Next”

@ —— e e
Fiwbs Taow

P L € et e

h

HpOTT. N o b o b "

-
o & Ar e et ra— o ——
—

. he
B e L A= T

e e e Ve ———

e

-

© 2021 Quadient, Inc.

Go back to step 6 and repeat the steps to add the MTIXBus Server. The default location for that program is

3 above for
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2.

Select the appropriate radio button for the protocol rules (TCP or UDP). Select “Specific local ports” to
manually key in a port number (for example: 7000). Click “Next” to continue
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3.
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Select the radio button for “Allow the connection”, and then select “Next”
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4. Check the appropriate network configuration that applies to this exception (for example
etc.) Select “Next”
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5. Type in a name to identify the exception (for example: XBUS). Click “Finish”
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10 Appendix B — Test Communications

10.1 Validating the communication with the Xbus Server and the

iMeter Server

If the Meter server is no longer communicating with the XBUS the following can be performed to try and correct

the issues. This issue can occur if the computer name changed.

1. Locate the iMeter Server icon on the Windows System Tray

2. Double-click on the iMeter Server icon to open the "iMeter Server for 4/5/6 Series"

Rle  Tools Meb

e e

G4 IMT 1203706 CC3N2307 PESKTOP JERO. . (0990

=] Actvame Meter Server 1o

1 Connected 1 Allowed
Connected Meters Cannected tm XBex
Moter Senal Base Sanal Mater Metor pc Controldng
Numbesr Numbes Contcted  Slesping  Cannected oC Opacator: | Accourg

3. Select "Tools", then select "Options" from the drop-down menu

4. Type sysadmin for the System Administrator password, and then select "OK"
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5. For the "Xbus Server Address", verify the computer name is listed. If the computer name is not listed,
manually type the computer name into the open field

6. Select "Test" to validate the computer name as the Xbus address. Select "OK" once validated
If the validation process fails, verify that the computer name and the Xbus Server address are the same
name. If not, adjust the settings as necessary. The computer and Xbus Server Address must always be the
same name.
7. For "Collector Operating Model", select the drop-down menu. Select "G2CollectorModel" from the drop-
down. Once selected, the option should be grayed out once it is selected
8. Select "OK" and then select "OK" again
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9. The iMeter Server will now close. Select "OK"

Application will now shut down, Restart
application for new settings.

o= )

10. To re-start the iMeter Server, select Start > Programs > Startup > IS Series Meter Server Setup
11. Theicon should be present in the Windows System Tray
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11 Appendix C — Alternative Network
Communication Types

There are three other scenarios that can be used when configuring the IN/IS/IM Series to communicate to the
computer via the network. These methods have been proven to be not as reliable as using a router. The
recondition is to always use a router if possible.

e  Utilizing the customers network - DHCP enabled network
e  Utilizing customer network - No DHCP
e Creating a separate network isolated from the customers network
Utilizing customer network — “No DHCP” and “Creating a separate network isolated from the customers network”

require you to manually specify the network settings on the IN/IS/IM series. The steps for this are the same in both

scenarios.

Ethernet switch with patch cables: This type of configuration is most commonly used. If the customers PC and the
IN/IS/IM series both reside on the customer’s network then you can simply use it to communicate. If the IN/IS/IM
series is not allowed to reside on the customers network that you can add a second Ethernet connection to the PC
and set up a separate network to communicate to the mailing system.

Patch Cable(s)

If a separate network is being created then a second Ethernet connection will be needed to be installed on
the PC. A USB to Ethernet adapter works best with this scenario.

Communication Device Purpose
On-Board NIC The network interface card (NIC), which is integrated or installed
locally on the computer, would be utilized to communicate with

the IN/IS/IM Series Mailing Machine.

USB-to-Ethernet Converter A component designed to utilize an open USB port, but act as a
network interface card (NIC) in the event that a NIC is unavailable.
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11.1 Utilizing the customers network - DHCP enabled network

11.1.1 Setting up the PC

There is no action required if the PC is already plugged into the customer network. If the computer is not plugged
into their network check with the customer IT department. Never use the customer’s network without their
approval.

11.1.2 Configuring a IS/IM 420 — IS/IM440 with DHCP

Note: If the IN/IS/IM Series is already configured on the customer’s network to download funds and
communicate with the Online Service Server then the only action is to verify that MAS is enabled.

1. Pressthe “Menu” button

0
W

ﬁ MENU §
N i

2. Scroll down and select “13 Supervisor”. Select” OK”
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3. Enter the service pin code of 17930. Select “OK” to continue

4. Select 4 — “Service Tools”. Select “OK” to continue

5. Select 1 -“Connections”. Select “OK” to continue

6. Select 1 - “LAN Settings”. Select “OK” to continue
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7. Select 3 —"LAN Settings”. Select “OK” to continue

8. Verify DHCP configuration is set to “Auto”. Select “OK” to continue

'm' ‘

9. Verify DNS configuration is set to “Auto”. Select “OK” to continue

10. Select the Speed & Duplex setting
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11. The MAC Address will now be displayed. Select “OK” to continue

13. If a Proxy Server is used to access the internet then select Proxy ON. Select “OK”

© 2021 Quadient, Inc. Page 44/68



Classification: INTERNAL
Document name:  IN/IS/IM Mailing System Interface Guide

14. The system will now prompt you for the Proxy Server settings

Proxy URL: This is the name of the Proxy Server. This will
need to be provided by the customers IT department.

Proxy Port: This is the port number allocated on the
network that communicated to the Proxy Server. This will
need to be provided by the customers IT department.

Proxy Login: This is a user account created on the Proxy
Server that allows internet access. This will need to be
provided by the customers IT department.

Proxy Password: This is the password that would be
associated to the Proxy Login. This will need to be provided
by the customers IT department.

15. The system is now configured
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11.1.3 Configuring a IN-600 - IS/IM440Plus/IS/IM460 with DHCP

Note: If the IN/IS/IM series is already configured on the customer’s network to download funds and
communicate with the Online Service Server then you the only action is to verify that MAS is enabled.

1. Pressthe “Menu” button

2. Scroll down by selecting “Next items” and then select “13 Supervisor”

3. Enter the service pin code of 17930. Select “OK” to continue
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4. Select 4 —“Service Tools”

5. Select 1 -“Connections”

6. Select 1 - “LAN settings”

7. Select 2 — “LAN settings”
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8. Verify “DHCP ON” and “DNS AUTO ON” is enabled. Select “OK” to continue

9. Select “OK” on the following screen

10. Select “OK” on the following screen

QL OD @

11. Verify the Proxy is OFF. Select “OK”. The system is now configured
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12. If a Proxy Server is used to access the internet then select Proxy ON. Select “OK”

13. The system will now prompt you for the Proxy Server settings

11.1.4 Configuring a IN-700/750 - IS/IM-480/490 - IS/IM 5000 with DHCP

1. Select “Menu”

h Homescreoen - [Standard]

CFF
T L 2540 [

Deascendng § 76 065 394

2. Scroll down by selecting “Next items” and then select “13 Supervisor”

[ mona -

Bems
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3. Enter the service pin code of 17930. Select “OK” to continue

4. Select 4 — “Service Tools”

5. Select 1 - “Connections”

6. Select 1—“LAN Settings”

© 2021 Quadient, Inc. Page 50/68



Classification: INTERNAL
Document name:  IN/IS/IM Mailing System Interface Guide

7. Select 2 —“LAN Settings”

8. Verify “DHCP ON” and “DNS AUTO ON” is enabled. Select “OK” to continue

9. Select “OK” on the following screen

10. Select “OK” on the following screen
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11. Verify the Proxy is OFF. Select “OK”. The system is now configured

12. If a Proxy Server is used to access the internet then select Proxy ON. Select “OK”
13. The system will now prompt you for the Proxy Server settings

14. The system is now configured
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11.2 Manually configuring Network Settings — No DHCP server

In some unique instances, the LAN settings may have to be programmed into the IN/IS/IM Series Mailing Machine
in order to establish a valid connection via LAN. If manual settings need to be used, follow these steps to manually
configure LAN settings on an IN/IS/IM.

11.2.1 Setting up the PC — attached to a customer’s network

There is no action required if the PCis already plugged into the customer network. If the computer is not plugged
into their network check with the customer IT department. Never use the customer’s network without their
approval.

11.2.2 Setting up the PC — Not attached to a customer’s network

If the PCis on a separate network then you will need to specify a static IP address on it.

Windows 7:
1. Select Start > Control Panel > Network and Sharing Center
TIT £ _Zome - = — E ———)
QO == e -
i #
E":— 3"
e b

2. Click on the Local Area Connection, and select “Properties”
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3. Highlight Internet Protocol Version 4(TCP/IPv4) and select “Properties”
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4. Manually type in a desired IP address for the computer. The Subnet Mask should automatically input,
based on the Class of the IP address

Note: Remember the assigned Subnet Mask, because the Subnet Mask will be used later to program into the
IN/IS/IM Series Mailing Machine.
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5. Select “OK” and then “OK” to exit the Local Area Connection Properties
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11.2.3 Configuring an IS/IM 420 — IS/IM440 — Static IP

Note: If the IN/IS/IM series is already configured on the customer’s network to download funds and
communicate with the Online Service Server then the only action is to verify that MAS is enabled.

1. Pressthe “Menu” button

2. Scroll down and select “13 Supervisor”

3. Enter the service pin code of 17930. Select “OK” to continue
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4. Select 4 —“Service Tools”

5. Select 1 - “Connections”

6. Select 1—“LAN Settings”

7. Select 3 - “LAN Settings”
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8. Turn DHCP OFF by selecting “1 Manual”. Select “OK” to continue

9. Enter the Machine IP Address, which should be provided by the customers IT Department. Select “OK” to
continue

10. Enter the Preferred Subnet mask, which should be provided by the customers IT Department. Select “OK”
to continue
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11. Enter the Default Gateway IP Address, which should be provided by the customers IT Department. Select
“OK” to continue

12. Press OK to set up the DNS configuration

13. Enter the Preferred DNS IP Address, which should be provided by the customers IT Department. Select
“OK” to continue
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14. The Alternate DNS IP Address is optional and can be left blank. The customer IT department can tell you is
an Alternate DNS address is used on their network. Select “OK” when complete

15. The MAC Address will now be displayed. Select “OK” to continue

16. If the network uses a proxy server to authenticate its user then you will need to set up the proxy settings
in the mailing machine. These setting will need to be provided by the customers IT department

17. If there is no Proxy Server verify the Proxy is OFF. Select “OK”. The system is now configured. Remove the
power from the system. Install the PSD (meter) and then power the system back up
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18. If a Proxy Server is used to access the internet then select Proxy ON. Select “OK”

19. The system will now prompt you for the Proxy Server settings

Proxy URL: This is the name of the Proxy Server. This
will need to be provided by the customers IT
department.

Proxy Port: This is the port number allocated on the
network that communicated to the Proxy Server. This
will need to be provided by the customers IT
department.

Proxy Login: This is a user account created on the
Proxy Server that allows internet access. This will
need to be provided by the customers IT
department.
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Proxy Password: This is the password that would be
associated to the Proxy Login. This will need to be
provided by the customers IT department.

20. The system is now configured. Remove the power from the system. Install the PSD (meter) and then
power the system back up

11.2.4 Configuring a IN-600 - IS/IM440Plus/1S/IM460 — Static IP

Note: If the IN/IS/IM series is already configured on the customer’s network to download funds and
communicate with the Online Service Server then the only action is to verify that MAS is enabled.

1. Pressthe “Menu” button

2. Scroll down by selecting “Next items” and then select “13 Supervisor”
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3. Enter the service pin code of 17930. Select “OK” to continue

4. Select 4 — “Service Tools”

5. Select 1 - “Connections”

6. Select 1—“LAN Settings”
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8. Select 2 - “LAN Settings”

9. Turn DHCP OFF by selecting “1”. Select “OK” to continue

10. Enter the following addresses provided by the customers IT Department: Machine IP address, Subnet
mask, and Default Gateway IP address. Select “OK” when complete
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12. Enter the Preferred DNS IP Address, which should be provided by the customers IT Department. The
Alternate DNS IP Address is optional and can be left blank. Select “OK” when complete

13. If the network uses a proxy server to authenticate its user then you will need to set up the proxy settings
in the mailing machine. These setting will need to be provided by the customers IT department

14. Verify the Proxy is OFF. Select “OK”. The system is now configured. Remove the power from the system.
Install the PSD (meter) and then power the system back up

15. If a Proxy Server is used to access the internet then select Proxy ON. Select “OK”.
16. The system will now prompt you for the Proxy Server settings

17. The system is now configured
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11.2.5 Configuring a IN-700/750 - I1S/IM-480/490 - IS/IM 5000~ Static IP

1. Select “Menu”

) Homescreon - [Standard|
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Dascendng § 76 065 394

2. Scroll down by selecting “Next items” and then select “13 Supervisor”

3.
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4, Select 4 — “Service Tools”

5. Select 1 - “Connections”

6. Select 1—“LAN Settings”

7. Select 2 - “LAN Settings”

© 2021 Quadient, Inc. Page 66/68



Classification: INTERNAL
Document name:  IN/IS/IM Mailing System Interface Guide

Turn DHCP OFF by selecting “1”. Select “OK” to continue

9. Enter the following addresses provided by the customers IT Department: Machine IP address, Subnet
mask, and Default Gateway IP address. Select “OK” when complete

10. Enter the Preferred DNS IP Address, which should be provided by the customers IT Department. The
Alternate DNS IP Address is optional and can be left blank. Select “OK” when complete

11. If the network uses a proxy server to authenticate its user then you will need to set up the proxy settings
in the mailing machine. These setting will need to be provided by the customers IT department
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12. Verify the Proxy is OFF. Select “OK”. The system is now configured

13. If a Proxy Server is used to access the internet then select Proxy ON. Select “OK”
14. The system will now prompt you for the Proxy Server settings

15. The system is now configured
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