
TRANSITIONING FROM THE GREEN CARD TO E-CERTIFY 
 

                        

   No more handwritten forms 

Preparing certified mail the traditional way requires filling out PS Form 3800 by hand and attaching it to 
the front of your envelope. Then, you would need to peel off the tracking number and attach it to the 
corresponding green card which would get attached to the back of the envelope. This process is time-
consuming, tedious, and error-prone. e-Certify replaces PS Form 3800 with a clean, printed banner page 
that is displayed in a window envelope or a simple thermal label that is affixed to the front. 

 

Your new, streamlined proof of delivery 

 

Just like PS Form 3800, manually filling out the green card, also referred to as PS Form 3811, is 
cumbersome and tedious. After delivery, the sender must wait for the green card to be returned, and the 
risk of it getting lost in the mail stream is a threat to security and could have legal consequences. The 
electronic return receipt solves all these issues and carries the same legal status as the green card. With 
e-Certify, you’ll receive an email notification with the electronic return receipt attached as a PDF upon 
delivery of the mail piece. Your electronic return receipts are stored securely in e-Certify, available for you 
to view and download at any time, from anywhere. 


