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Decommission and Recommission 

UPS Account in S.M.A.R.T. 
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Reason for this guide 
 

Due to the mandatory migration to the new UPS APIs, all UPS carrier accounts within S.M.A.R.T. must be 

decommissioned and recommissioned for use.  The following document guides a user through the 

process of decommissioning and then recommissioning all their UPS accounts. 

 

Overall UPS Recommission Process 
 

1. Gather account numbers and required information 
2. Decommission every account 
3. Commission every account 

 

Required Information 
 

• UPS Account 

• UPS.com username and password with access to use the UPS account being commissioned 
 

With the above information available, follow the below steps to ensure UPS is functioning with the new 

APIs.  
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Steps to Decommission a UPS account 

1. Log in as the tenant Admin or site Supervisor 

2. Click on Settings -> Carrier Management -> UPS 

 
3. Click on the pencil under Edit for each account 
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4. Click on DECOMMISSION 

 
5. Repeat steps 4 and 5 for ALL commissioned accounts 

With all accounts decommissioned/removed, follow the below steps to commission each account. 
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Steps to Commission a UPS account 

1. Log in as the tenant Admin or site Supervisor 

2. Click on Settings -> Carrier Management -> UPS 

 
3. Enter the UPS Account Number 
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4. Choose a Display Rate Type 

 
5. Check any of the applicable boxes for SurePost services 
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6. Click LINK WITH UPS ACCOUNT 

 
7. S.M.A.R.T. will automatically re-direct the user to the UPS website 

8. Enter the UPS.com username and check the box to authorize S.M.A.R.T. access to UPS.com 
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9. Click Continue 

 
10. Enter the password for the UPS.com account and click Log In 
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11. Upon successful log in to UPS.com, the user will be re-directed back to S.M.A.R.T. 

12. Click on COMMISSION 

 
The account should successfully commission and display a message of Account registered successfully.  If 

not, the error messaging from UPS is much better than in the past.  A good indication of what the issue 

is should be returned directly to the user. 

 

Account Linking to UPS.com is good for 60 days.  If the customer does not PROCESS a UPS shipment for 

60 days, the linked status will be removed, and the account MUST be relinked following the above 

process. 


