AUTO PRINTHEAD CLEANING PROCESS ON THE MAILING MACHINE

Acquire multiple blank sheets of paper, fold each sheet in half for testing the print.

e To clean the print heads automatically:

Press — and select the path: INK CARTRIDGE, then CLEANING PROCESS

Cartridge Cleaning Process

Cartridge Cleaning Process

Cartridge cleaning process complete

To check the printing quality, place an envelope and press
OK.

Otherwise, press Exit.

Exit OK

e The cleaning starts automatically.
e Add afolded blank sheet of paper into the feeder and press OK to perform a print quality check.

If the print quality has not improved, repeat this process up to six times, as each cleaning cycle targets
different areas of the printhead.

If print quality does not improve after all six attempts, proceed with the next step: Clean Printhead
(Manual), and then repeat the process.

If you have completed all of the above steps and the issue persists, please contact OMECorp Service
at 918-664-2588, option 1 for Service.
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